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Cashtec CT390
Banknote Detector Currency Update

Follow the steps below to update the currency files on your CT390 banknote detector.

UPDATE FILE

390_EUR_USD_GBP_SCO_CHF_BAR_20251219111251.05c

Update process
1. Copy the update file 390_EUR_USD_GBP_SCO_CHF_BAR_20251219111251.05c to a USB 

stick.

2. Make sure the machine is switched off. Insert the USB stick into the port on the rear of the 
machine, next to the power switch.

3. Turn on the power switch at the back of the CT390.

4. The machine will begin updating the currency files and display a progress indicator.

5. After a few minutes, wait until the display shows: "100%. Program Finished. Please 
Restart."

6. Switch off the machine and remove the USB stick.

7. Turn the machine back on. The update is complete and the CT390 is ready to use.

UPDATE COMPLETE  The machine is now ready for normal operation.

Need assistance? Contact Cashtec Technical Support
Email: support@cashtec.co.uk    |    Phone: 0151 539 4401 (Option 1)

6. Switch off the machine and remove the USB stick.

7. Turn the machine back on. The currency update is now installed.

8. After the update, the CT390 must be calibrated. Use the small white calibration card
supplied with the machine, which can be found inside the instruction booklet. If you do
not have the card, please contact Cashtec Technical Support.

UPDATE COMPLETE Once calibrated, the machine is ready for normal operation.

Need assistance? Contact Cashtec Technical Support
Email: support@cashtec.co.uk   |   Phone: 0151 539 4401 (Option 1)
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